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Please mail all medical bills and accompanying medical reports to:

Gallagher Bassett Services, Inc.

P.O. Box 23812

Tucson, AZ 85734
All other correspondence is to be sent direct to the adjuster.

Gallagher Bassett
Liability Claims Handling Matrix

STATE SERVICING GALLAGHER BASSETT
BRANCH

EAST Gallagher Bassett Services —(161

Auto Parsippany)

Supervisor: Peter Zapf
973-644-5900 ext 209

Adjusters:
Monica Digrindakis x 235
Colina McGee 973-644-5947

GL

Supervisor: Ceyenne Bowlby
973-644-5279

Adjusters:

Melissa Walker X 973-644-5901

Joyce Poff x 264

Dominic Haralam 973-644-5924

Steve Rietzel x 270

Donna Gartland 973-644-5944

Supervisor: William McComb
Adjusters:

Jeanette Lobosco-Malone
973-644-5913

Terence Harrison 973-644-5922

P.O. Box 405

Parsippany, NJ 07054-0405

Phone: 973/644-5900

Liability Fax #: 973/644-5959

WC Fax #: 973/644-5914

Toll Free #: 800/683-0631

William McComb, Branch Manager x241
E-Mail: William_mccomb@gbtpa.com

(UPS, Federal Express, etc)
Maple Plaza 2

6 Campus Drive
Parsippany, NJ 07054
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STATE SERVICING GALLAGHER BASSETT

BRANCH

WEST Gallagher Bassett Services - 036 Los
Angeles

Supervisor: Tara Virnick x 203 P.O. Box 30840

Adjusters: Laguna Hills, CA 92653

Amie Gentile Phone #: 949/458-0181

909-257-3230 Fax #: 949/588-8931

Jim Dunham 714-986-9584 Toll Free #: 800/433-0181

Darren Askari x 261 Kent Drescher, Branch Manager x 201

Jan Gladfelter 866-841-0167 x 233 Direct Dial 949 349 9601

Kareen (Sandy) Anderson E-Mail: kent_drescher@gbtpa.com

949-361-3644

Pablo Tesser ext. 220 (UPS, Federal Express, etc)
27061 Aliso Creek Road, Suite 200
Aliso Viejo, CA 92656

FLORIDA Gallagher Bassett Services - 003

P.O. Box 785071
Supervisor: Rachel Hardway, x 212 Orlando, FL 32878-5071

Adjusters: Nicole Fagan x225 Phone #: 407/895-5095
Fax #: 407/281-6472
Scott Pitchon Toll Free #: 800/843-8999
P.O box 21227 Keith Leahy, Branch Manager x 201
Tampa, FL 33622-1227 E-Mail: keith_leahy@gbtpa.com

813-262-0274 ext 215
(UPS, Federal Express, etc)
Branch Manger overseeing Liability 1900 N Alafaya Trail, Suite 900
unit: Orlando, FL 32826

Heidi Greene

P.O. Box 785071
Orlando, FL 32878-5071
Toll Free #: 800/843-8999

HAWAII Gallagher Bassett Services -162
1099 Alakea Street, Ste 2150
Supervisor: Nadine Kurihara-Nakasu, |Honolulu, HI 96813-4511

x 201 Phone #: (808) 532-7362

Ind Adjuster: Amy Salvido x 204 Fax #: (808) 545-5967

MO Jan Alavaren, ext 210 Toll Free #: 877/492-9645
Nadine Kurihara-Nakasu, Branch Manager x
201

E-Mail: nadine kurihara-Nakasu@qgbtpa.com
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Supervisor : Jennifer Rajzer - Direct
Dial 847-273-3894

Auto claims Rep:
Landon Howard
direct dial 847-273-393

Liab. Claims Rep:
Rob Swanson
direct dial 847-273-3908

Adjuster: Olesia “Lisa” Oleinik
olesia_oleinik@gbtpa.com

STATE SERVICING GALLAGHER BASSETT
BRANCH
ILLINOIS Gallagher Bassett Services - 177

P.O. Box 4104

Schaumburg, IL 60168

Phone # : 866-889-8486

Fax # : 847-240-6664

Christopher Spala, Branch Manager x 330
E-Mail : christopher_spala@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400S
Schaumburg, IL 60173

INDIANA

Supervisor : Jennifer Rajzer - Direct
Dial 847-273-3894

Auto claims Rep:
Landon Howard
direct dial 847-273-393

Liab. Claims Rep:
Rob Swanson
direct dial 847-273-3908

Adjuster: Olesia “Lisa” Oleinik
olesia_oleinik@gbtpa.com

Gallagher Bassett Services - 177
P.O. Box 4104

Schaumburg, IL 60168

Phone # : 866-889-8486

Fax # : 847-240-6664

Christopher Spala, Branch Manager x 330
E-Mail : christopher spala@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400S
Schaumburg, IL 60173

IOWA

Supervisor : Jennifer Rajzer - Direct
Dial 847-273-3894

Auto claims Rep:
Landon Howard
direct dial 847-273-393

Liab. Claims Rep:
Rob Swanson
direct dial 847-273-3908

Adjuster: Olesia “Lisa” Oleinik
olesia_oleinik@gbtpa.com

Gallagher Bassett Services - 177
P.O. Box 4104

Schaumburg, IL 60168

Phone # : 866-889-8486

Fax # : 847-240-6664

Christopher Spala, Branch Manager x 330
E-Mail : christopher spala@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400S
Schaumburg, IL 60173
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Supervisor : Jennifer Rajzer - Direct
Dial 847-273-3894

Auto claims Rep:
Landon Howard
direct dial 847-273-393

Liab. Claims Rep:
Rob Swanson
direct dial 847-273-3908

Adjuster: Olesia “Lisa” Oleinik
olesia_oleinik@gbtpa.com

STATE SERVICING GALLAGHER BASSETT
BRANCH
KENTUCKY Gallagher Bassett Services - 177

P.O. Box 4104

Schaumburg, IL 60168

Phone # : 866-889-8486

Fax # : 847-240-6664

Christopher Spala, Branch Manager x 330
E-Mail : christopher_spala@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400S
Schaumburg, IL 60173

MICHIGAN

Supervisor : Jennifer Rajzer - Direct
Dial 847-273-3894

Auto claims Rep:
Landon Howard
direct dial 847-273-393

Liab. Claims Rep:
Rob Swanson
direct dial 847-273-3908

Adjuster: Olesia “Lisa” Oleinik
olesia_oleinik@gbtpa.com

Gallagher Bassett Services - 177
P.O. Box 4104

Schaumburg, IL 60168

Phone # : 866-889-8486

Fax # : 847-240-6664

Christopher Spala, Branch Manager x 330
E-Mail : christopher spala@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400S
Schaumburg, IL 60173

MINNESOTA

Supervisor : Jennifer Rajzer - Direct
Dial 847-273-3894

Auto claims Rep:
Landon Howard
direct dial 847-273-393

Liab. Claims Rep:
Rob Swanson
direct dial 847-273-3908

Adjuster: Olesia “Lisa” Oleinik
olesia_oleinik@gbtpa.com

Gallagher Bassett Services - 177
P.O. Box 4104

Schaumburg, IL 60168

Phone # : 866-889-8486

Fax # : 847-240-6664

Christopher Spala, Branch Manager x 330
E-Mail : christopher spala@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400S
Schaumburg, IL 60173
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STATE SERVICING GALLAGHER BASSETT
BRANCH
MISSOURI Gallagher Bassett Services - 177

Supervisor : Jennifer Rajzer - Direct
Dial 847-273-3894

Auto claims Rep:
Landon Howard
direct dial 847-273-393

Liab. Claims Rep:
Rob Swanson
direct dial 847-273-3908

Adjuster: Olesia “Lisa” Oleinik
olesia_oleinik@gbtpa.com

P.O. Box 4104

Schaumburg, IL 60168

Phone # : 866-889-8486

Fax # : 847-240-6664

Christopher Spala, Branch Manager x 330
E-Mail : christopher_spala@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400S
Schaumburg, IL 60173

NEVADA

Supervisor: Heather White x 305
Adjuster:
Laura Morgan x 317

**The entire Liability Team for Branch
#156 is locating to Branch #192
temporarily while their new office is

under construction until further notice.

Gallagher Bassett Services - 156
P.O. Box 70687

Las Vegas, NV 89170-0687

Phone: 702/789-4500

Fax#: 702/789-4454

Toll Free #: 866/889-4755

Charles (Chuck) Rostad Branch Manager
702-789-4500 x201

Toll Free 866-889-4755

E-Mail: Charles_rostad@gbtpa.com

(UPS, Federal Express, etc)
2110 E. Flamingo Road, Suite 308
Las Vegas, NV 89119

TEXAS

Supervisor: Debora Paez, x 234
Adjuster:

Linda Matthews

866-352-0279 x 227

Marivel Gomez

713-346-9700 x 239

Gallagher Bassett Services-167 (Plano)
6404 International Parkway, Suite 2300
Plano, Texas 75093

Phone #: 972/728-3600

Fax #: 972/735-8157

Toll Free #: 866/352-0279

Jim P Taylor

Assistant Vice President & Branch Mgr x 201
E-Mail: Jim_Taylor@gbtpa.com
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Gallagher Bassett
Workers’ Compensation Claims Handling Matrix

STATE SERVICING GALLAGHER BASSETT BRANCH
ALABAMA Gallagher Bassett Services - 113
P.O. Box 660129
Supervisor: Barbara Grubbs, x 207 Birmingham, AL 35266-0129
Sr. Claims Adjuster: Tina Pierce, Phone #: 205/822-4220
205-938-0870 Fax #: 205/822-8175
MO Adjuster: Charla Bruner, x 203 Toll Free #: 800/762-3486

Chris Rock, Branch Manager x 201
E-Mail: chris rock@gbtpa.com

(UPS, Federal Express, etc)
601 Vestavia Pkwy Suite 251
Birmingham, AL 35216

ALASKA Wilton Adjustment Service, Inc. — 425
625 E. 34" Avenue, Suite 400

WC Adjuster — Timeloss: Anchorage, AK 99509-2670

McKenna Wentworth Phone#: 907/276-3311
Fax#: 907/276-7877

WC Adjuster — MO: Toll Free: None

Shea Loescher Attn: Joanne Pride, Branch Manager x 3412
E-Mail: joanne-pride @wiltonalaska.com

ARIZONA Gallagher Bassett Services - 007 (Phoenix)
4110 N Scottsdale Road, Suite 240

Supervisor: Heather Bilodeau Scottsdale, AZ 85251

480 586-9498 Phone #: 480/586-9500
Diann Dow — LT Adjuster x 203 Fax #: 480/443-8416
Rita Cooper -- MO Adjuster Toll Free #: 800/231-3759
480-586-9500 X 233 Bruce Martin, Branch Manager x201

E-Mail: bruce martin@gbtpa.com

ARKANSAS Gallagher Bassett Services - 088
P.O. Box 7140

Supervisor: Jodi Sullivan x 3050 North Little Rock, AR 72124-7140

Adjuster: Phone #: 501/771-0344

Mitch Blakely 501-392-3052 Fax #: 501/771-2595

Jamie Starr 501-392-3056 Toll Free #: 800/672-0080

Sheila Hall 501-392-3054 Jodi Sullivan, Branch Manager x 3050

E-Mail: jodi sullivan@gbtpa.com

MO adjuster: Mitch Blakely 501-392-3052
(UPS, Federal Express, etc)
2402 Wildwood Ave Ste 128
Sherwood, AR 72120
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STATE

SERVICING GALLAGHER BASSETT BRANCH

CALIFORNIA — ROSEVILLE
Supervisor : Lisa Hampton x 207

*Adjusters

Heidi Barton x 204

(A-D & Ghilotti Construction Co., Gothic
Landscaping)

Cynthia “Cindy” Esperanca x 205

(Air System, Architectural Glass,
California Erectors Bay Area, Bay Cities
Paving, Collishaw Enterprises, Condon
Johnson, Daley’s Drywall & E-L, except
Ghilotti Construction), Valentine Corp.,
Vellutini Corp/Royal Electric, Walker
Communications, Western Engineering
Contractors, Zumwalt Construction

Kristi Blas x 237 (M-U)

MO Clerk: Stacey Johnson x 231

*Alpha split by Client Name

Gallagher Bassett Services - 180 Roseville
P.O. Box 610

Roseville, CA 95661

Phone #: 916/787-2600

Toll Free #: 866/456-8402

Fax #: 916/783-8602

Danielle Cross, Branch Manager

E-Mail : Danielle_cross@gbtpa.com

(UPS, Federal Express, etc)
3741 Douglas Blvd, Suite 150
Roseville, CA 95661
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STATE

SERVICING GALLAGHER BASSETT BRANCH

CALIFORNIA — CALABASAS

Supervisor: Desiree Purcell x 202
Interim supervisor: lvonne (Paola)
Sperber 818-746-9954

*Ind Adjuster: Rosa Schaffer x 267
Alpha split by named insured: F, R-Z
except S, and the following insureds:
G&G Garage Doors, LDI, Superior
Gunite, Westmont/Advanced Ground
Systems

*Ind Adjuster: Michelle Erlich x233 Alpha
split by named insured: J-M, and the
following insureds: Andy Gump, Atlas
Mech, Automatic Fire Sprinkler, Baja
Construction, Ben’s Asphalt, Bickerton
Industries, CA Rasmussen, Cell-Crete,
C&L Landscape, Coast Framing,
Contract Carpet, CW Construction, Hewitt
and Canfield, Prizio Construction,
Pyramid Builders, PV Framing, San
Gabriel Valley Water Co., Shared
Systems, Southland Framers,
Walkerwood

*Ind Adjuster: Philip Shevitt x 225 Alpha
Split: G,N-P,

and the following named insureds:
Comet Electric, Palp/Excel Paving,
Reycon Construction, SC.
Anderson/Diversified, S.R. Bray, United
Riggers

*Tammy Barrera 714-923-9890 X387
A-C, H-1, Q,S, plus Crown Fence and

Dateland)

MO Adjuster: Almar Zerna, x 226

*Alpha split by Client Name
**Exceptions

Gallagher Bassett Services — 165
(LA/Calabasas)

P.O. Box 9875

Calabasas, CA 91372

Phone #: 818/746-9925

Fax #: 818/880-4213

Toll Free #: 866/444-8379

Cynthia Martinsson, Branch Manager x 201
E-mail: cynthia martinsson@gbtpa.com

(UPS, Federal Express, etc)
26604 Agoura Road
Calabasas, CA 91302
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STATE

SERVICING GALLAGHER BASSETT BRANCH

CALIFORNIA — SAN DIEGO

*Supervisor: Nicole Burgess x 225
Adjuster: Laverne Modeste x 213

*Supervisor: Sandy Hodge
Adjuster: Debra Danesh x 218
(Handles Win Dor)

Sr. Claim Rep: Shawna Ireton x 220

MO adjuster: Marsha Lake, x 209

Gallagher Bassett Services - 187 (San Diego)
P.O. Box 85013

San Diego, CA 92186-5013

Phone #: 619/471-1219

Fax #: 619/471-1250

Toll Free #: 866/530-1852

Dianna Cumpian, Branch Manager

E-Mail: dianna_cumpian@gbtpa.com

(UPS, Federal Express, etc)
9095 Rio San Diego Drive
Suite 200

San Diego, CA 92108

CALIFORNIA - CORONA

*Handles Olson & Co. Steel and Cove

Electric

Supervisor: Dan Robinson x 207

Adjuster: Olubukola “Bukola” Brown x235
Also handles Cove Electric

MO Adjuster: Jose Cuevas

(866) 855-0230 ext 246

*Handles HP Communications:
Supervisor: Daniel Robinson x 207
Adjuster: Elizabeth Ashby x 210

*Handles Paso Roblos
Supervisor: Dan Robinson x 207
Adjuster: Carmen Gutierrez x 252

Gallagher Bassett Services - 170
P.O. Box 6900

Corona, CA 92878-6900

Phone #: 866/855-0230

Fax #: 951/279-6632

Karen Barnes, Branch Manager x 201
E-Mail: karen barnes@gbtpa.com

(UPS, Federal Express, etc)
Corona Corporate lll

355 E. Rincon Street, Suite 300
Corona, CA 92879

COLORADO

Supervisor: Colleen Sullivan, x 229
Ind Adjuster: Suzan Hassebrook x 216
Vail Adjuster: Suzan Hassebrook, x 216
MO Suzanne Marriott x 208

Gallagher Bassett Services - 029 (Denver)
P.O. Box 4068

Englewood, CO 80155-4068

Phone #: 303/796-9494

Fax #: 303/796-9498

Toll Free #: 800/933-8143

Cynthia Tucker, Branch Manager x 201

E-Mail: Cynthia Tucker@gbtpa.com

(UPS, Federal Express, etc)
6399 S. Fiddlers Green Circle, Suite 250
Greenwood Village, CO 80111

CONNECTICUT

Supervisor: Michael Sassu,
860-314-9905

Adjuster: Vanessa Rodriquez 860/314-
1209

MO Adjuster: Kirsten Carlson x 225

Gallagher Bassett Services - 120 (Boston)
100 Grandview Road, Suite 406

Braintree, MA 02184

Phone #: 781/849-9090

Fax #: 781/849-8558

Toll Free #: 800/307-5256

Lauri Lancaster, Branch Manager x 201

E-Mail: lauri_lancaster@gbtpa.com
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STATE

SERVICING GALLAGHER BASSETT BRANCH

DELAWARE

Supervisor: Ken Parker x 973-644-5949
X249

Adjusters:

Sr. Dayna Woo x 973-644-5902
Belinda Marshall x 278

Mitali Chaudhuri x 233

Josephine Connellan

Interim Adj: Lorraine Crecco

973 644-5275

Meghann Ferreri x 973-644-5261
Patrice Conaway 973-644-5267 x 216
MO adjuster: Viviana Garchitorena
973 644-5932

Gallagher Bassett Services - 161 (Parsippany)
P.O. Box 405

Parsippany, NJ 07054-0405

William McComb, Branch Manager x241

E-Mail: William _mccomb@gbtpa.com

(UPS, Federal Express, etc)
Maple Plaza 2

6 Campus Drive
Parsippany, NJ 07054

DISTRICT OF COLUMBIA

002547

Supervisor: David McDermott x 230
Claims Representative:

Christina Keller 410-658-3993

MO Adjuster: Catherine Cavalierx220
MO Adjuster: Deborah King x227

002979

Supervisor: David McDermott x 230
Ind Adjusters:

Christina Keller 410-658-3993

Ind Adjuster for Donohoe Only- Joanne
Papania x 218

MO Adjuster: Catherine Cavalierx220
MO Adjuster: Deborah King x227

Gallagher Bassett Services - 055
(Washington DC)

P.O. Box 2007

Columbia MD 21045

Phone #: 410/910-7100

Fax #: 410/992-9087

Toll Free #: 800/448-0077

Bonita Formwalt, Branch Manager x 201
E-Mail: bonita_formwalt@gbtpa.com

(UPS, Federal Express, etc)
9240 Rumsey Road, Suite B
Columbia, MD 21045

FLORIDA

Supervisor: Heidi Greene
Ind Adjuster: Eva Durrance x261
MO Adjuster: Carla King x 227

Gallagher Bassett Services - 003
P.O. Box 785071

Orlando, FL 32878-5071

Phone #: 407/895-5095

Fax #: 407/281-6472

Toll Free #: 800/843-8999

Keith Leahy, Branch Manager x 201
E-Mail: keith leahy@gbtpa.com

(UPS, Federal Express, etc)
1900 N Alafaya Trail, Suite 900
Orlando, FL 32826
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STATE

SERVICING GALLAGHER BASSETT BRANCH

GEORGIA

Supervisor: Charnita Braxton x211
Ind Adjuster: Brenda Hawkins x 299
MO Adjuster: Sharone Gore x237

Gallagher Bassett Services - 096
100 Crescent Center Parkway, Suite 600
Atlanta, GA 30084

Phone: 770/458-6494

Fax #: 770/290-8282

Toll Free #: 800/354-6494

Victoria Rosetti, Branch Manager x 201
E-Mail: Victoria_Rosetti@gbtpa.com

(UPS, Federal Express, etc)
100 Crescent Center Parkway, ste 600
Atlanta, GA 30084

HAWAII

Supervisor: Nadine Kurihara-Nakasu,
x 201

Ind Adjuster: Amy Salvido x 204

MO Jan Alavaren, ext 210

Gallagher Bassett Services -162

1099 Alakea Street, Ste 2150

Honolulu, HI 96813-4511

Phone #: (808) 532-7362

Fax #: (808) 545-5967

Toll Free #: 877/492-9645

Nadine Kurihara-Nakasu, Branch Manager x 201
E-Mail: nadine kurihara-Nakasu@gbtpa.com

IDAHO

Supervisor: Elizabeth "Libby" Hood x201
Adjusters : Lene O'Dell x 210

Kelly Cunningham x211

Marcela "Cela" Hansen x212 (Claims
Service Rep)

Interim MO Adjuster: Melissa King x 203

Gallagher Bassett Services — 193
720 E. Park Blvd

Suite 125

Boise, ID 83712

Phone #: 208/345-8090

Fax #: 208/345-3996

Toll Free #: 866/217-1192

Elizabeth Hood, Branch Manager
E-Mail: Elizabeth_hood@gbtpa.com

ILLINOIS

Supervisor: John Nolan x 208

Ind Adjusters: Laura Molitor x 362

Ind Adjuster: Vicki Martin x414 (wrap up
projects under client #003138)

MO Adjuster : Patricia Piller x 365

Gallagher Bassett Services - 012
P.O. Box 4104

Schaumburg, IL 60168

Phone #: 847/273-0100

Fax #: 847/240-6660

Toll Free #: 800/227-7391

Joe Ryan, Branch Manager x 201
E-Mail: joe _ryan@gbtpa.com

(UPS, Federal Express, etc)
1501 East Woodfield Road, Suite 400 West
Schaumburg, IL 60173
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STATE

SERVICING GALLAGHER BASSETT BRANCH

INDIANA

Supervisor: Gary Veteto, x 207
Ind Adjuster: Sharon Paris x 221
MO Adjuster: Stacey Whittington, x250

Gallagher Bassett Services - 037
8335 Allison Pointe Trail

Suite 150

Indianapolis, IN 46250

Phone: 317-572-1321

Toll Free: 800-355-0528

Fax: 866-283-0325

Ann Jones, Branch Manager x 201
E-Mail: ann_jones@gbtpa.com

IOWA

Supervisor: Tonia Lockwood x 204
Ind Adjuster: Catherine Sams
866-581-2175

MO Adjuster: Vicky Pryor x 214

Gallagher Bassett Services - 107
3636 Westown Parkway, Suite 104
West Des Moines IA 50266-6741
Phone #: 515/223-1239

Fax #: 515/223-1532

Toll Free #: 800/654-1808

Mary Haselton, Branch Manager x 201
E-Mail: mary haselton@gbtpa.com

KANSAS

Supervisor: Therese Shepherd x 223
Ind Adjuster: James Blevins x 221
MO Adjuster: Camille Weir x 244

Gallagher Bassett Services - 031
1300 East 104th Street, Suite 200
Kansas City, MO 64131

Phone #: 816/942-8555

Fax #: 816/942-0695

Toll Free #: 800/548-6040

Janella Porter, Branch Manager x 201
E-Mail: janella_porter@gbtpa.com

KENTUCKY

Supervisor: Natalie Crosier, x 210

Ind: Erin Cabhill x 228

Ind Adjuster: Kimberly Russell 800-808-
1415 x 231

MO: Maureen Turk x 205

Gallagher Bassett Services - 142
P.O. Box 6928

Louisville, KY 40206

Phone#: 502/423-4300

Fax #: 866/620-4288

Toll Free #: 800/808-1415

Andrea Treadway, Branch Manager x 201
E-Mail: andrea_treadway@gbtpa.com

(UPS, Federal Express, etc)
9401 Williamsburg Plaza, Suite 101
Louisville, KY 40222
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STATE

SERVICING GALLAGHER BASSETT BRANCH

LOUISIANA

USL&H Only
Supervisor: Connie Freese, ext. 226
Adjuster: EIDonna Woodie

002547

Supervisor: Connie Freese, ext. 226
Adjuster: Sherry Adams x 245
Adjuster: Connie Freese 866/955-3951

002979

Supervisor: Connie Freese, ext. 226
Adjuster: Sherry Adams x 245
Adjuster: EIDonna Woodie

MO Adjuster: Jessica Deville x 228

Gallagher Bassett Services - 074
10500 Coursey Blvd, Suite 304
Baton Rouge, LA 70816

Phone #: 225/296-5956

Fax #: 225/296-5865

Toll Free #: 800/888-9806

Branch Manager:

Lori Owens x 212

E-mail: Lori_Owens@gbtpa.com

MAINE

Supervisor Michelle Milligan, x 227
Ind Adjuster Angela Ramos, x 222
MO Adjuster: Brandi Perry x 247

Supervisor: Michael Sassu
Lost Time Adjuster: Vanessa Rodriguez
860/314-1209

*Century Drywall Only:
Adjuster:
Katie Hughes x 228

*Taken from Branch 042
Supervisor: Michael Sassu,
860-314-9905

MO Adjuster: Nikita Maxwell, x 231

Gallagher Bassett Services - 120 (Boston)
100 Grandview Road, Suite 406

Braintree, MA 02184

Phone #: 781/849-9090

Fax #: 781/849-8558

Toll Free #: 800/307-5256

Lauri Lancaster, Branch Manager x 201

E-Mail: lauri_lancaster@gbtpa.com
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STATE

SERVICING GALLAGHER BASSETT BRANCH

MARYLAND

002547

Supervisor: David McDermott x 230
Claims Representative:

Christina Keller 410-658-3993

MO Adjuster: Catherine Cavalierx220
MO Adjuster: Deborah King x227

002979

Supervisor: David McDermott x 230
Ind Adjusters:

Christina Keller 410-658-3993

Ind Adjuster for Donohoe Only- Joanne
Papania x 218

MO Adjuster: Catherine Cavalierx220
MO Adjuster: Deborah King x227

Gallagher Bassett Services — 055
(Washington DC)

P.O. Box 2007

Columbia MD 21045

Phone #: 410-910-7100

Fax #: 410/992-9087

Toll Free #: 800/448-0077

Bonita Formwalt, Branch Manager x
E-Mail: bonita_formwalt@gbtpa.com

(UPS, Federal Express, etc)
9240 Rumsey Road, Suite B
Columbia, MD 21045

MASSACHUSETTS

Supervisor Michelle Milligan, x 227
Ind Adjuster Julie Greene x 214
MO Adjuster: Joscelyn Griffin x 231

Adjuster: Katie Hughes x 228
MO Adjuster: Lillian Carroll x 210

Gallagher Bassett Services - 120 (Boston)
100 Grandview Road, Suite 406

Braintree, MA 02184

Phone #: 781/849-9090

Fax #: 781/849-8558

Toll Free #: 800/307-5256

Lauri Lancaster, Branch Manager x 201

E-Mail: Jauri_lancaster@gbtpa.com

MICHIGAN

Supervisor: Rashaun Morrill, x 208
Ind Adjuster: Kathleen Larsen x 206
MO Adjuster: Dolores Graham x 221

Gallagher Bassett Services - 002 (Lansing)
P.O. Box 1448

East Lansing, M| 48826-1448

Phone #: 517/351-3100

Fax #: 517/351-5528

Toll Free #: 800/926-1819

Michael Wyman, Branch Manager x 201

E-Mail: michael wyman@gbtpa.com

(UPS, Federal Express, etc.)
Arbor Glen Office Park

300 W Lake Lansing Rd
East Lansing, M| 48823
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MINNESOTA

Supervisor: Brenda Harper
(763) 416-8903

Ind Adjuster: Jennifer Bucholz
(763) 416-8909

MO Adjuster: Joyce Robeck
763-416-8913

Gallagher Bassett Services - 075
13700 Reimer Drive, Suite 200

Maple Grove, MN 55311

Phone #: 763/416-8900

Fax #: 763/416-8979

Toll Free #: 800/901-8382

Kevin Frommelt, Branch Manager x 201
E-Mail: kevin frommelt@gbtpa.com

MISSISSIPPI

Supervisor: Larry Tillman x 201
Ind Adjuster: Paula Graves x 226
Adjuster: Sherry Adams x 245

MO Adjuster: Jessica Deville x 228

Gallagher Bassett Services - 074
10500 Coursey Blvd, Suite 304

Baton Rouge, LA 70816

Phone #: 225/296-5956

Fax #: 225/296-5865

Toll Free #: 800/888-9806

Branch Manager:

Lori Owens x 212

E-mail: Lori_Owens@gbtpa.com

MISSOURI

Supervisor: Therese Shepherd x 223
Ind Adjuster: James Blevins x 221
MO Adjuster: Camille Weir x 244

Gallagher Bassett Services - 031
1300 E. 104th Street, Suite 200
Kansas City, MO 64131

Phone #: 816/942-8555

Fax #: 816/942-0695

Toll Free #: 800/548-6040

Janella Porter, Branch Manager x 201
E-Mail: janella_porter@gbtpa.com

MONTANA

Supervisor: Michael Kim Stevens, x 206
Ind Adjuster: Eli Harman x 208
MO Adjuster: Marcia McNamee, x 201

Intermountain Claims, Inc. - 276
1200 S. Reserve Street, Suite J
Missoula, MT 59801

Phone #: 406/542-8869

Fax #: 406/542-8870

Toll Free #: None

Mr. Kim Stevens, Manager x 206
E-Mail: kims@idahoic.com

NEBRASKA

Supervisor: Therese Shepherd x 223
Ind Adjuster: James Blevins x 221
MO Adjuster: Camille Weir x 244

Gallagher Bassett Services - 031
1300 E. 104th Street, Suite 200
Kansas City, MO 64131

Phone#: 816/942-8555

Fax #: 816/942-0695

Toll Free #: 800/548-6040

Janella Porter, Branch Manager x 201
E-Mail: janella_porter@gbtpa.com
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NEVADA

Supervisor: Trishia Gibson x 203

Interim Sr. Adjuster: Nancy Shockley
702-789-4500 ext 205

Adjuster: Dorien Burgert x 258

Adjuster: Michele Goodes

MO Supervisor: Nancy Barile x 206

MO Adjuster: Tina Berglund x 223

Gallagher Bassett Services - 192

P.O. Box 70300

Las Vegas, NV 89170

Phone: 702-789-4500

Fax#: 702-789-4454

Toll Free #: 866-889-4755

Charles (Chuck) Rostad, Branch Manager x 201
E-Mail:.charles_rostad@gbtpa.com

Denise Litzsey Asst. WC Branch Manager x 231
E-Mail: denise_litzsey@gbtpa.com

(UPS, Federal Express, etc)
2110 East Flamingo, Suite 314
Las Vegas, NV 89119

NEW HAMPSHIRE

Supervisor: Kathy Stefanini (508) 202-
9543

Ind Adjuster: Karen Provencher
603-529-0781

MO: Cheryl Melone

Gallagher Bassett Services - 120 (Boston)
100 Grandview Road, Suite 406

Braintree, MA 02184

Phone #: 781/849-9090

Fax #: 781/849-8558

Toll Free #: 800/307-5256

Lauri Lancaster, Branch Manager x 201

E-Mail: lauri_lancaster@gbtpa.com

NEW JERSEY

Supervisor: Ken Parker x 973-644-5949
x249

Adjusters:

Sr. Dayna Woo x 973-644-5902
Belinda Marshall x 278

Mitali Chaudhuri x 233

Josephine Connellan

Interim Adj: Lorraine Crecco

973 644-5275

Patrice Conaway 973-644-5267 x 216
Meghann Ferreri x 973-644-5261

MO adjuster: Viviana Garchitorena
973 644-5932

Gallagher Bassett Services - 161
(Parsippany)

P.O. Box 405

Parsippany, NJ 07054-0405

Phone: 973/644-5900

Liability Fax #: 973/644-5959

WC Fax #: 973/644-5914

Toll Free #: 800/683-0631

William McComb, Branch Manager x241
E-Mail: William_mccomb@gbtpa.com

(UPS, Federal Express, etc)
Maple Plaza 2

6 Campus Drive
Parsippany, NJ 07054

NEW MEXICO

Supervisor : Regina Pearson x 201
Adjuster : Susan Akin 505/837-2180 x207
Adj: Freddy Mistry x 205

MO Adjuster : Courtney Kinsky, x 200

Gallagher Bassett Services - 046

2424 Louisiana NE

Suite 220

Albuquerque, NM 87110

Phone: 505/837-2180

Fax #: 505/837-2187

Toll Free #: 866/859-2180

Managed remotely by: Regina Pearson x 201
Email: regina_pearson@gbtpa.com
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NEW YORK

Supervisor: Ken Parker X 973-644-5949
X249

Adjusters:

Sr. Dayna Woo x 973-644-5902
Belinda Marshall x 278

Mitali Chaudhuri x 233

Josephine Connellan

Interim Adj: Lorraine Crecco

973 644-5275

Patrice Conaway 973-644-5267 x 216
Meghann Ferreri x 973-644-5261

MO adjuster: Viviana Garchitorena
973 644-5932

Gallagher Bassett Services - 161
(Parsippany)

P.O. Box 405

Parsippany, NJ 07054-0405

Phone: 973/644-5900

Liability Fax #: 973/644-5959

WC Fax #: 973/644-5914

Toll Free #: 800/683-0631

William McComb, Branch Manager x241
E-Mail: William mccomb@gbtpa.com

(UPS, Federal Express, etc)
Maple Plaza 2

6 Campus Drive
Parsippany, NJ 07054

NORTH CAROLINA

Supervisor: Barbara Robinson x 219
Adjuster: Tara Potter x212
MO Adjuster : Patricia Ray

Gallagher Bassett Services - 183 Rock Hill
P.O. Box 607

Fort Mill, SC 29715

Phone: 803/547-8036

Fax #: 803/547-8055

Toll Free #: 866/814-1740

Julie McCoy Lincoln, Branch Manager x 201
E-Mail: julie_mccoy-lincoln@gbtpa.com

(UPS, Federal Express, etc)
1096 Assembly Drive, Suite 210
Fort Mill, SC 29708

OKLAHOMA

Supervisor: Monet llle x 209
Ind Adjuster: Chrissi Rogers, x 225
MO Adjuster : D'Anna McGarraugh, x 256

Gallagher Bassett Services - 132
6303 Waterford Blvd., Suite 120
Oklahoma City, OK 73118

Phone: 405/843-7244

Fax #: 405/843-8658

Toll Free #: 800/943-7244

Carla, Tate Branch Manager x 201
E-Mail:carla_tate@gbtpa.com,

OREGON

Supervisor: Kerry Tambara , x 209
Ind Adjuster: Kellie Myers x 215
MO Adjuster Stan Asanovic x 223

Gallagher Bassett Services - 155
4550 SW Kruse Way

Suite 155

Lake Oswego, OR 97035

Phone: 503/675-6575

Fax #: 503/675-6574

Toll Free #: 877/800-3059

Michael Venturini, Branch Manager x 201
E-Mail:

17

08/02/10



STATE

SERVICING GALLAGHER BASSETT BRANCH

PENNSYLVANIA

Supervisor: Ken Parker x 973-644-5949
X249

Adjusters:

Sr. Dayna Woo x 973-644-5902
Belinda Marshall x 278

Mitali Chaudhuri x 233

Josephine Connellan

Interim Adj: Lorraine Crecco

973 644-5275

Patrice Conaway 973-644-5267 x 216
Meghann Ferreri x 973-644-5261

MO adjuster: Viviana Garchitorena
973 644-5932

Gallagher Bassett Services - 161
(Parsippany)

P.O. Box 405

Parsippany, NJ 07054-0405

Phone: 973/644-5900

Liability Fax #: 973/644-5959

WC Fax #: 973/644-5914

Toll Free #: 800/683-0631

William McComb, Branch Manager x241
E-Mail: William mccomb@gbtpa.com

(UPS, Federal Express, etc)
Maple Plaza 2

6 Campus Drive
Parsippany, NJ 07054

RHODE ISLAND

Supervisor: Kathy Stefanini
Ind Adjuster: Kristine Kelaghan, x 206

MO Adjuster: pending (will be covered by
other med only reps until new hire)

Gallagher Bassett Services - 120 (Boston)
100 Grandview Road, Suite 406

Braintree, MA 02184

Phone #: 781/849-9090

Fax #: 781/849-8558

Toll Free #: 800/307-5256

Lauri Lancaster, Branch Manager x 201

E-Mail: lauri_lancaster@gbtpa.com

SOUTH CAROLINA

Supervisor: Barbara Robinson x 219
Adjuster: Tara Potter x212
MO Adjuster : Patricia Ray

Gallagher Bassett Services - 183 Rock Hill
P.O. Box 607

Fort Mill, SC 29715

Phone: 803/547-8036

Fax #: 803/547-8055

Toll Free #: 866/814-1740

Julie McCoy Lincoln, Branch Manager x 201
E-Mail: julie_mccoy-lincoln@gbtpa.com

(UPS, Federal Express, etc)
1096 Assembly Drive, Suite 210
Fort Mill, SC 29708

SOUTH DAKOTA

Supervisor: Brenda Harper
(763) 416-8903

Ind Adjuster: Jennifer Bucholz
(763) 416-8909

MO Adjuster: Claire Friendshuh
(763) 416-8914

Gallagher Bassett Services - 075
6200 Shingle Creek Pkwy, Suite 480
Minneapolis, MN 55430-2167

Phone #: 763/566-8382

Fax #: 763/566-8401

Toll Free #: 800/901-8382

Kevin Frommelt, Branch Manager x 201
E-Mail: kevin frommelt@gbtpa.com
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TENNESSEE

Supervisor: Beth Nolen x 214
Interim Adjuster: Susan Culp x 222
MO Adjuster: Julie Butz x 215

Supervisor: Tangela Flagg x 208
Adjuster: Annette Baker— Jackson x204

Gallagher Bassett Services - 070
P.O. Box 292109

Nashville, TN 37229-2109

Phone #: 615/391-0894

Fax #: 615/883-3909

Toll Free #: 800/288-9843

Gale Lesieur Branch Manager x 201
E-Mail: Gale Lesieur@gbtpa.com

(UPS, Federal Express, etc)
555 Marriott Drive, Suite 650
Nashville, TN 37214

TEXAS

Supervisor: Trenisha Bryant, x 263
Ind Adjuster: Norma Guillen x 278
Ind Adjuster: Deberah Campbell x 206

Supervisor: Shelli Plummer x 271
MO Adjuster: Veronica Colley x276

Gallagher Bassett Services - 025 (Dallas)
6504 International Parkway Suite 2100

Plano, Texas 75093

Phone #: 972/931-6277

Fax #: 972/931-6256

Toll Free #: 800/382-0166

Terry Tarter, Branch Manager x 201

E-Mail: Terry Tarter@gbtpa.com

UTAH

Supervisor: Colleen Sullivan, x 229
Adjuster: Suzan Hassebrook x 216
MO Adjuster : Suzanne Marriott x208

Gallagher Bassett Services - 029
P.O. Box 4068

Englewood, CO 80155-4068

Phone #: 303/796-9494

Fax #: 303/796-9498

Toll Free #: 800/933-8143

Cynthia Tucker Branch Manager x 201
E-Mail: cynthia_tucker@gbtpa.com

(UPS, Federal Express, etc)
6399 S. Fiddlers Green Circle, Suite 250
Greenwood Village, CO 80111

VERMONT

Supervisor: Kathy Stefanini (508) 202-
9543

Ind Adjuster: Karen Provencher
603-529-0781

MO: Cheryl Melone

Gallagher Bassett Services - 120 (Boston)
100 Grandview Road, Suite 406

Braintree, MA 02184

Phone #: 781/849-9090

Fax #: 781/849-8558

Toll Free #: 800/307-5256

Lauri Lancaster, Branch Manager x 201

E-Mail: lauri_lancaster@gbtpa.com
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VIRGINIA

Supervisor: Kimberly Moore, x 212
Adjuster: Elizabeth Belz, x 202
MO Adjuster: Cindy Wynn x 218

Gallagher Bassett Services - 066
Moorefield Il

804 Moorefield Park Drive Suite 301
Richmond, VA 23236

Phone #: 804 794-9627

Fax #: 804 794-0386

Toll Free #: 1 800 547-9627

Alicia Barnett, Branch Manager x 201
E-Mail: alicia_Barnett@gbtpa.com

P O Box 23812
Richmond, VA 23235

WEST VIRGINIA

Supervisor: Debbie Fisher x 211
Adjuster: Sue Fletcher x 219
MO Adjuster: Sherri Mariana, x 205

Gallagher Bassett Services - 021
540 Pellis Rd., Suite 3000
Greensburg, PA 15601

Phone #: (724) 836-3247

Fax #: (866) 262-9237

Toll Free #: (800) 831-3247

Ron Genard, Branch Manager x 201
E-Mail: ron_genard@gbtpa.com

WISCONSIN

Supervisor: David Swift x 215
Ind Adjuster: Pam McCright, x 222
Claims Assistant: Linda Bina, x224

Gallagher Bassett Services - 062
Two Honey Creek Corporate Center
115 S. 84th Street, Suite 215
Milwaukee, WI 53214

Phone #: 414/258-1200

Fax #: 414/258-1250

Toll Free #: 800/345-0194

Eric Anderson, Branch Manager x 201
E-Mail: eric anderson@gbtpa.com
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